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THEORETICAL PART:  

The theoretical part of the resit exam will be done through Moodle application. It 

contains 30 questions including MCQs, T/F and matching questions. All lessons 

included are from Unit 01 to Unit 04 and from Unit 06 to Unit 08. Below are 

sample of theoretical resit exam questions:  

  

1- Which of the following measurement units are used to identify the 
microprocessor speed? 

a) HZ 

b) MB 

c) TB 

d) GB 

 

2- Match the following concepts with the correct correspondence regarding: 
http://www.altavista.com and Tahani@altavista.com 
a) Email address                           1. com 
b) Domain Category                      2. Tahani@altavista.com 
c) Mail Box Name                          3. altavista 
d) Name of Organization               4. Tahani    

 

 

3- This type of storage provides only temporary or volatile storage:  

a) RAM 

b) Optical 

c) ROM 

d) Magnetic 

 

4- An example of why you might want to restrict access to the Internet is to 
prevent users from accessing specific types of information on that computer.  

a) True 
b) False 

mailto:Tahani@altavista.com
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5- Which of these computers are examples of Hand Held computers: 
a)  PDA 
b)  MP3 
c)  Media player 
d)  All of the above 
 
 
 

6- When a modem transmits data from a computer, the data is converted to what 
format before beging sent through the telephone line? 
a) Phase 
b) Digital 
c) Optical 
d) Analog 

 
 

 

7- In order to hide some e-mail addresses, so that other receipts cannot see 
them, you should write these e-mail in: 
a) Bcc:  
b) Subject Line 
c) To: 
d) Cc: 

 

8- The notebook is smaller and less expensive than the Netbook: 
a) True  
b) False  

 

 

9- When the search engine displays a list of websites that matches your search 
criteria, which part of the website information is a link that you can click to go 
to that website? 
a) Title 
b) Description  
c) URL 
d) Any of the above  
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10- The __________ is another name for the computer's microprocessor: 
a) Common Gateway Interface (CGI) 
b) Operating System (OS 
c) Small Computer System Interface (SCSI) 
d) Central Processing Unit (CPU) 

 

11- ROM chips can commonly be found in calculators or printers. 
a) True  
b) False  

 

 
12- Which security issue may involve a fake web site that appears almost 

identical to genuine web site offering deal that seems too good to be real? 
a) Phishing  
b) Spoofing 

 

 

 

13- .............. is the rate at which data can be sent between two computing 
devices or number of heads per surface:  
a) Data transfer rate 
b) Throughput 
c) Both A and B 
d) None of the above 

 
 
 
 

14- Choose the correct answer: 

1- Reads data only.    _________ a) DVD-R 

2- You can write on it once, and it can be read 
multiple times _________ 

b) DVD-RW 

3- You can read and write on it multiple 
 times. _________ 

c) DVD-ROM  
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15- Plug and Play technology that automatically identifies new device connected 
so it looks for and installs device automatically. 
a) True  
b) False 

  
 

16- An All-in-One Printer can handle multiple tasks such as scanning, faxing, 
and copying in addition to printing, which makes this an excellent choice for 
small offices. 
a) True  
b) False 
 
 
 

 
17- You should always consider whether there is a copyright on the material on 

the web page before using it for your own purposes. 
a) True  
b) False  
 
 
 

18- What actions could you take to care of your computer? 
a) Install anti-theft devices to secure the computer in your office or home. 
b) Ensure the computer is not located any heat or magnetic sources. 
c) Plug the computer into a dedicated power bar that also has surge 

protection on it. 
d) All of the answers are correct. 

 
 
 
 

19- How can you minimize the occurrence of security risks in data and the 
network? 
a) Change passwords on a frequent basis using non-obvious words. 
b) Set up firewalls to prevent outside access via the computer. 
c) Set up identification requirements for people who work or visit the site. 
d) Use different passwords for confidential files or access network or Internet. 
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20- How computers made an impact in education? 
a) Courses can be taken online instead of at school. 
b) Technology allows students to communicate with each other online instead 

of in person.  
c) Critical thinking can be promoted as it gives students a chance to solve real 

world issues. 
d) Any of the above 

 
 

21- Where can you find help or advice for fixing a problem on your computer? 
a) Online sources.  
b) IT department. 
c) Offline sources, such as the library. 
d) Any of the above.  

 
 

22- What is a bookmark? 
a) An addition to your Favorites list so you can quickly return to this site.  
b) A paper clip symbol that you can assign to a Web site to mark your place. 
c) A link that you can set up on the Web page to go to your home page 

quickly. 
d) A link you can use to access help. 

  
 

23- From which menu you can draw a table? 
a) View 
b) References  
c) Insert 
d) Page Layout  

 
 

24- What information about network license is true? 
a) Installation of the program purchased is restricated to one single personal 

computer. 
b) Installation of the program was inculded with hardware purchased. 
c) Installation of the program is allowed one or more than one computer. 
d)  Installation of the program is allowed for non-commerical purpose. 

 
25- Embedded operating systems manage and control operations for specific 

types of equipment for which they are designed. 
a) True  
b) False 
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26- What are some benefits of using e-mail?  
a) Cost savings compared to using couriers or long distance. 
b)  Speed for sending and receiving. 
c)  Sharing information such as files or presentations. 
d)  Having  a paper trail that tracks any discussions based on messages 

received. 
 
 

27- There are only two operating systems that depend on command lines. What 
are they? 
a) Dos & Linux. 
b) Linux & unix. 
c) Dos & Unix. 
d) Windows & Mac. 

 
 

28- You can press ….. to show the slides in Ms. PowerPoint. 
a) F2 
b) F3. 
c) F4. 
d) F5. 

 
 

29- What are the main roles of an operating system? 
a) Processes the data and produces the information. 
b) Manages input devices, output devices, and storage devices. 
c) Manages files stored on computer and recognizes file types. 
d) Both b and c.  

 
 
 

30- .............. is software program designed to collect information about you, 
about where and what you are browsing on Internet without your permission: 
a) Worms 
b) Spyware  
c) Hacker 
d) virus 

 
 

 

THANK YOU 
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PRACTICAL PART:  

Students are expected to solve the questions practically by using the computer 

application [Ms Excel] and at the end to upload the work on Moodle as instructed 

by the invigilator. All lessons included from Unit 05. 

 

FOLLOW THE INSTRUCTIONS BELOW: 

1. Open a new Microsoft Excel document and save it in your desktop. 

2. By using font type “Book Antiqua” and font size “13” create the worksheet 

below using Excel 2010.                                                       (2 Marks) 

      

 

3. Format cells:- 

a. Merge the Cells A1:B2 & C1:C2.                      (0.5 Mark) 

b. Type “Sales Rep” in cell A3.                                                        (0.25 Mark) 

c. Type “Sales” in cell B3.                               (0.25 Mark)    

d. Type “Commission Due” in cell C3.              (0.5 Mark) 

e. Fill the cells A2:C2 with Yellow colour             (0.5 Mark) 

f. Insert new row in your table between 4 & 5.                           (1 Mark) 
 

John 15000.00 
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4. Insert function:- 

a. Calculate the “Commission Due”.                                                (1 Mark) 

Note:    Commission Due = (Sales *Commission Rate). 

              Commission Rate=0.12    

b. Add 2 decimals places to the numbers in the table.                    (0.5 Mark)                                                                                                               
c. Sort the Sales Rep column from A to Z.                (0.5 Mark) 
d. Insert 3D Pie Chart and format it to look like the sample below. (1 Mark)   

    

5. Page Setup: 

a.  Top and Bottom Margins should be 1.5"                              (0.5 Mark) 

b.   Rename the sheet as “customer”                                             (0.5 Mark) 

 

6. Header and Footer: 

a. Insert “Your Section ID” on the left section of Footer           (0.5 Mark) 

b. Insert Updated date and Time on the centre section of the Header  

                                                                                                        (0.5 Mark) 

7. Save your work again. Then, upload it onto Moodle by using the link at the 
Resit-Exam Tab. 

 

THANK YOU 

ALL THE BEST 

 

Sharon, 2160 

John, 1800 

Sally, 720 

Jack, 1440 


