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THEORETICAL PART:  

The theoretical part of the resit exam will be done through Moodle application. It 

contains 30 questions including MCQs, T/F and matching questions. All lessons 

included are from Unit 01 to Unit 03.Below are sample of theoretical resit exam 

questions:  

  

1- Which of the following measurement units are used to identify the 
microprocessor speed? 

a) HZ 

b) MB 

c) TB 

d) GB 

2- This type of storage provides only temporary or volatile storage:  

a) RAM 

b) Optical 

c) ROM 

d) Magnetic 

 

3- Which of these computers are examples of Hand Held computers: 
a)  PDA 
b)  MP3 
c)  Media player 
d)  All of the above 
 
 

4- A 32 bit microprocessor has the word length equal to:  
a)  4 byte 
b)  32 byte 
c)  2 byte 
d)  8 byte 

 

5- The notebook is smaller and less expensive than the Netbook: 
a) True  
b) False  
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6- The __________ is another name for the computer's microprocessor: 
a) Common Gateway Interface (CGI) 
b) Operating System (OS 
c) Small Computer System Interface (SCSI) 
d) Central Processing Unit (CPU) 

 

7- ROM chips can commonly be found in calculators or printers. 
a) True  
b) False  

 

8- .............. is the rate at which data can be sent between two computing devices 
or number of heads per surface:  
a) Data transfer rate 
b) Throughput 
c) Both A and B 
d) None of the above 

 
 

9- Choose the correct answer: 

1- Reads data only.    _________ a) DVD-R 

2- You can write on it once, and it can be read 
multiple times _________ 

b) DVD-RW 

3- You can read and write on it multiple 
 times. _________ 

c) DVD-ROM  

 
 

10- Plug and Play technology that automatically identifies new device connected 
so it looks for and installs device automatically. 
a) True  
b) False 

  
 

11- An All-in-One Printer can handle multiple tasks such as scanning, faxing, 
and copying in addition to printing, which makes this an excellent choice for 
small offices. 
a) True  
b) False 
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12- What actions could you take to care of your computer? 

a) Install anti-theft devices to secure the computer in your office or home. 
b) Ensure the computer is not located any heat or magnetic sources. 
c) Plug the computer into a dedicated power bar that also has surge 

protection on it. 
d) All of the answers are correct. 

 
 

13- Where can you find help or advice for fixing a problem on your computer? 
a) Online sources.  
b) IT department. 
c) Offline sources, such as the library. 
d) Any of the above.  

 
 

14- What information about network license is true? 
a) Installation of the program purchased is restricated to one single personal 

computer. 
b) Installation of the program was inculded with hardware purchased. 
c) Installation of the program is allowed one or more than one computer. 
d)  Installation of the program is allowed for non-commerical purpose. 

 
 
 

15- There are only two operating systems that depend on command lines. What 
are they? 
a) Dos & Linux. 
b) Linux & unix. 
c) Dos & Unix. 
d) Windows & Mac. 

 

16- A collection of programs designed to control computer's interaction and 
communication between user and the computer. 
a) Applications software. 
b) Specialized Software. 
c) Common Programs. 
d) Operating Systems. 
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17- What are the main roles of an operating system? 
a) Processes the data and produces the information. 
b) Manages input devices, output devices, and storage devices. 
c) Manages files stored on computer and recognizes file types. 
d) Both b and c.  

 
 

18- Embedded operating systems manage and control operations for specific 
types of equipment for which they are designed. 
a) True  
b) False 

 
 

19- What factors should you consider when purchasing a computer for someone 
who works with video files? 
a) Large Hard Drive. 
b) Microprocessor Speed. 
c) Amount of RAM. 
d) All of the above.  

 
  

20- When shutting down the computer, it is important to shut down the computer 
properly because: 
a) It protects the software from being corrupted or lost. 
b) It protects your files from being corrupted or lost.. 
c) It ensures no one can access the computer using your login id.. 
d) All of the above.  

 
 

21- You can only move window in Restore Down ( Not full screen) 
a) True  
b) False  

 
 
 

22- If you require additional technical support, you can: 
a) Contact Microsoft directly. 
b) Go to a computer store that has technical support staff. 
c) Take courses on advanced topics for Windows. 
d) Any of the above. 
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23- The Run program can be used when a program does not need to be 
installed on a system such as from a CD. 
a) True  
b) False  

 
 

24- Multitasking is a process whereby Windows allows you to work on multiple 
programs or documents at the same time. 
a) True  
b) False 

 
  

25- How can corruption of a file occur?  
a) Virus. 
b) Hardware Failure . 
c) Software Issues . 
d) Any of the above. 

 
 

26- Which key used permanently to delete the files or folders? 
a) Ctrl 
b) Alt 
c) Delete 
d) Shift 

 
 

27- While you can empty the Recycle Bin from the desktop, it may be prudent to 
open the Recycle Bin to check the contents before automatically emptying it. 
a) True  
b) False  

 
 

28- What could be the problem if the program is not working? 
a) You do not have enough rights to install the program completely to your 

system. 
b) An error occurred during the installation that was ignored. 
c)  A conflict between software programs that share similar executable files. 
d) All of the answers. 
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29- If you want to install a new software program not previously installed on your 
system, you can purchase the Update version of a new software instead of 
paying the higher price for a Full version. 
a) Ture  
b) False  

 
  

30- The Computer language consist of ___________ system represented as 1 
and 0 :  
a) Numeric  
b) Alphabet 
c) Binary  
d) Greece  
 
 
 

THANK YOU 
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PRACTICAL PART:  

Students are expected to solve the questions practically by using the computer 

application [Ms Word] and at the end to upload the work on Moodle as instructed 

by the invigilator. All lessons included from Unit 04. 

 

FOLLOW THE INSTRUCTIONS BELOW: 

1. Open a new Microsoft word document and save it in your desktop. 

2. By using font type “Cambria” and font size “14” create the document below 

using Word 2010. (Format is needed)     (4 Marks) 
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3. Insert updated date in the "Date" field.      (0.5 Mark) 

4. Page layout: 
a) Add any water mark to the paper.               (0.5 Mark) 

b) Change the Left and right margin to 1.25"          (0.5 Mark) 

 

 

5. Format: 
a) Left Indent the document to reach up 0.5”.                     (0.5 Mark) 

b) Right Indent the document to reach up 5.5”.                  (0.5 Mark) 

c) Highlight the text " House Rent " with "Bright Green" color.                                                          
        (0.5 Mark) 

6. Table:  

a) Apply Light Grid style to the table                    (0.5 Mark) 

 

7. Header and footer: 
a) Type "You ID" on the center of the footer.                (0.5 Mark) 

b)  Insert page number at left of the header.              (0.5 Mark) 

 

8. Review: 
a) Change the word “Receipt“ by using synonym option and replace it.                                                                

       (0.5 Mark) 
b) Add Endnote to the word (Balance) with word “Equalize”                

       (0.5 Mark)                                                                        
c) Check the spelling of the word " Month "                      (0.5 Mark) 

 

 

9. Save your work again. Then, upload it onto Moodle by using the link at the 
Final-Exam Tab. 

 

THANK YOU 

ALL THE BEST 

 


