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University of Nizwa
The College of Arts and Sciences
Department of Education and Cultural Studies

Questionnaire about the role of the University of Nizwa in the Community
Development in the Sultanate of Oman

Respected Dr. /Prof. Study Sample Participants

The researcher is conducting a pilot study entitled "The Role of the University of
Nizwa in Community Development in the Sultanate of Oman" as a complement of
the requirements for obtaining a master's degree in education, in the specialization of
Educational Administration. This study aims to identify the programs, activities and
services offered by the university — with its various colleges- for the local community
in the Sultanate Oman. To achieve the objectives of the study; the researcher
prepared a questionnaire composed of two parts:
Part 1: General Information for the members of the study sample
Part 2: Questionnaire Sections and their items including: awareness and
education, applied research, training and continuing education, access to
services, and consulting.
The researcher requests you to kindly answer this questionnaire items accurately and
objectively, through ticking (v ) under the weight you see fit. | confidently assure you
that your answers will be treated as strictly confidential and will be used for research

purposes only.

With Great Thanks

The Researcher
Amal Hamdan Al-Nasri
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Part 1: Personal and Job Information (pls fill in)
Kindly mark (v ) in the space (box) in front of the phrase that suits you.

1. Gender

() Male

() Female

2. JobTitle
() Teaching Faculty

() An Official at the center

3. Work Experience
() 1-4Years

() 5-10Years
( ) 11-15Year
()

More than 15 Years

4. College
) College of Arts and Sciences

College of Pharmacy and Nursing

(
()
( ) College of Economics, Management and Information Systems
( ) College of Engineering

()

center

Y



Part 2: Questionnaire Sections

Section 1: The role of the University in the field of Awareness and Education

Degree of Acceptance

No ITEMS V
Very | Ligh | Medium | Low |
High Low
1 Design programs to develop the skills of
staff in different educational institutes.
5 Provide knowledge sources for researchers
and research institutes
3 Allow for the members of the community to
use the library.
4 Direct students towards effective

participation in local community activities.

Develop community awareness programs for
5 | students in the field of local environmental
service.

Develop community awareness programs for
6 | students in the field of local environmental
service.

Participate in instilling the concepts and
7 |values of Omani heritage through
conducting exhibitions and concerts

Section 2: The Role of the University in the field of Applied Research.

Degree of Acceptance

No ITEMS Ver
V_ery High Medium | Low Y
High Low
8 Publish researches in scientific refereed
journals.
9 Encourage outstanding scientific researchers

conducted by faculty members.

Adopt distinct scientific researches and
10 | publish them as a matter of promoting
culture and knowledge.

Publish a scientific journal regularly that

11 . o
concerns with community issues.

Constitute  research teams to study
12 | community problems in order to find
solutions.

Provide specific and clear plans for the
13 | improvement of scientific research regarding
community development.

Determines clear resource on scientific

14 research that meets society needs.
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Part 3: The role of the University in the field of continuing education

No

ITEMS

Degree of Acceptance

Very
High

High

Medium

Low

Very

Low

15

Conduct training programs to develop the
skills of community members.

16

Hold scientific conferences and workshops
to discuss community issues.

17

Organize lessons in the areas of literacy and
adult education.

18

Provide sufficient financial funds to
implement various training programs.

19

Evaluate the effectiveness of training
programs on a regular basis to get immediate
feedback.

20

Encourage community members to
participate in scientific conferences.

21

Adopt a philosophy of the improvement of
continuing education based on the needs of
the community.

22

Hold workshops in continuing education and
training programs.

Part 4: The role of the University in the coordination with other service institutes

ITEMS

Degree of Acceptance

No r\(igrhy High | Medium | Low \L/:;/
Suggest professional appropriate solutions to

23 local community problems.

24 Give a chance for the specialized cadres to

develop the local community institutions.

25

Organize partnerships with community
organizations to exchange knowledge.

26

Each department in the university studies the
reality to identify community problems each
in its specialized field.

27

Involve the community in the production of
new scientific innovations.

28

Cooperate with local institutions to provide
scientific expertise for the students with
special needs.

29

Employ available (physical and human)
facilities to serve the local community.

30

Involve the local community in putting
annual research plans.
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Part 5: The role of the University in scientific consulting.

No

ITEMS

Degree of Acceptance

Very
High

High

Medium

Low

Very

Low

31

Provide professional consultations for local
institutions based on the results of studies
and research have been conducted.

32

Provide consultation to the Omani families
that suits with the problems they encounter.

33

Allow for the university faculty members to
work as volunteers in the community
institutions.

34

Suggest social projects that contribute in
community development.

35

Prepare reports for decision makers
regarding community service.

36

Make agreements and protocols for
scientific and practical cooperation with the
community institutions.

37

Plan for national programs serving the local
community.

38

Involve community institutions in designing
plans for the issues and problems of interest
to the community.

End of Questionnaire
Thank you for your cooperation

Yo
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Abstract

The Role of the University of Nizwa in the Community

Development in the Sultanate of Oman

Prepared by: Amal Bint Hamdan Bin Saif Al Nasry
The Supervised:
Dr. Hossam Eldin El Sayed

This study aims at shedding more light on the remarkable and
outstanding role of University of Nizwa for the development of the local
community in the Sultanate of Oman and in an endeavor to achieve the
purposes of this study, the researcher applied the descriptive methodology
and developed a Questionnaire comprised of thirty eight (38) items
distributed along five (5) elements and after verification of their
significance, genuinity and stability, they were distributed to (301)
members of the teaching staff and the Officers in charge at the University

Students' Affairs Secretariat Centers. Total subjects in the study tool was
101, and 10 incomplete surveys were excluded.

The study has substantiated the fact that UNIZWA has played a deep-
rooted role in the development of the local community in the Sultanate of
Oman based of the elected sample of the study with high assessment
averages with regard to all five elements of the study as the general
response average was estimated at 3.65 whereas the edification and
enlightenment was top ranked at an average of 3.84, the element of
Cooperation with the other Service Institutions came in the second place at

average of 3.51, the Continuing Education came in the third place with an



average of 3.48, whereas the two elements of Scientific Consultancies and
the Applied Researches came in the fourth place with averages of 3.47.

The study has also indicated that there were statistically significant
variances among the averages of the Questionnaire Elements at the
function (0.05=a) according the Social Aspect Variable "SAV",
designation, years of experience or place of work in all these elements.

This study arrived at various recommendations most importantly:
taking interest in coherent and consistent scientific publications and
releases attending to the communal issues and dilemmas, searching for
finance resources to implement and increase the advanced training
programs, strengthening channels for communication with the authorities
and institutions concerned with the Family Counseling as the Ministry of
Social Development and the Guidance and Counselling Centers at the
government universities and colleges to exchange the counselling opinions
and find solutions to the problems encountered by the Omani families in
general and the university students in particular, exert more efforts to open
these counselling centers in all governorates manned with professional
cadres, nurture and spread the culture of education for all via widely
opening new continuing education centers throughout the governorates of
the sultanate of Oman manned with the professional training staff in an
endeavor to help combat illiteracy, embrace the scientific creativity and
innovations for both teaching staff and the university student as well,
promote and support the same at all counselling, cognitive and financial
levels and finally, to pay tribute to the well-done scientific publications that

address the community issues and dilemmas.



