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Mr Syed Mohammed Sarfaraz Hamid is a highly skilled and accomplished professional who earned his
Master's degree in Computer Application from IGNOU-New Delhi in 2009. With more than thirteen years
of experience in the field of information technology, Mr Sarfaraz has built a successful and progressive
career that includes ten years of experience at Sultan Qaboos University, where he has contributed
significantly to the university's technological advancement. Throughout his career, Mr Sarfaraz has
demonstrated an exceptional track record in managing development, design, and database analysis
projects from conception to completion. He has a keen ability to strategically allocate resources,
delegate tasks, and oversee all aspects of the project to ensure on-time and on-budget delivery. His
expertise in advanced development, design, and database methodologies, tools, and processes has
contributed significantly to the result and rollout of innovative system applications. In addition to his
project management skills, Mr Sarfaraz is also an expert in managing technical support operations. He
has an exceptional ability to troubleshoot issues and identify the root cause of problems, enabling him
to implement cost-effective and responsive solutions that prevent recurrences. Mr Sarfaraz is also an
accomplished coder, with the ability to analyze code and engineer well-researched solutions that align
with the client's needs and goals. Mr Sarfaraz possesses a comprehensive understanding of web and
stand-alone application structures, including the latest technologies used in the industry. He keeps
himself updated with the latest advancements in technology to remain ahead of the curve. His
extensive knowledge and experience have earned him numerous letters of appreciation and certificates
from high-ranking officials at the University of Nizwa and Sultan Qaboos University, reflecting his
dedication, commitment, and success in the field of information technology. Moreover, Mr Sarfaraz is a
proactive and collaborative team player who believes in building strong relationships with his team
members and clients. He communicates effectively, listens attentively, and motivates his team to
achieve their goals. He also demonstrates exceptional leadership skills and always strives to inspire and
empower his team to achieve their full potential. Overall, Mr Sarfaraz's wealth of knowledge,
experience, and skills make him a valuable asset to any organization. He is a driven and results-oriented

.professional who has consistently delivered outstanding results throughout his career
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